Global Net ID Solutions Pvt. Ltd


ANNUAL MAINTENANCE CONTRACT

PARTIES

Client:  _________________________________________________

Contact Person:  ________________________ Title _____________

Address: ________________________ Postal Code:   ___________
City/State: ______________________________________________

Phone: ___________________________ Fax: _________________

Email: _________________________________________________

Provider: Global Net ID Solutions Pvt. Ltd
Contact Person:  ________________________ Title ____________

Address: Akshara Complex , Eachur________   Postal Code: 670591 

City/State: Kannur, Kerala , India__________________

Phone: 0497 2859622, Mob: 9544506770
Email: suresh@globalnetid.com_, globalnetidsolutions@gmail.com

SERVICES TO BE PROVIDED

The provider is responsible for maintenance and service for the equipment identified in Exhibit A.

The services shall include routine, periodic and milestone maintenance and servicing to insure the safe, continuous and efficient operation of the equipment.  In general the meaning of routine, periodic and milestone maintenance and servicing shall be as specified and/or recommended by the manufacturer of the equipment or system.  

TERMS FOR SERVICES TO BE PROVIDED

The hardware maintenance contract ensures that Printer equipment and network used by Client is quickly and effectively returned to working order if a component fails.
Duration:

The contract shall commence on___________ and shall remain in force for (12) months, subject to extensions and renewals.  The contract shall automatically terminate if no extension is formally agreed to within thirty (30) days of the end date of the current contract. Termination other than at end of contract requires a thirty (30) day notice, to be provided in writing addressed to the signatures of the contract.  The notice of termination is to be delivered to the provider, return receipt requested.

This agreement made between Global Net id Solutions Pvt. Ltd. 

and Mr. /Ms /  M/S …………………………………………..
Herein after called “THE Client” set forth and conditions for the maintenance of equipment’s specified in Exhibit A of this agreement and shall remain in force 
for the period from ………………………to …………………………

EXHIBIT A
Equipment Covered

	#
	Location
	Description
	Qty
	Model
	Serial #
	AMC charges

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


REPAIR SERVICES

The following are the types of repair services which should consider for equipment maintenance. 

Time and Materials (T&M) Services: Service must be available between 10 am and 6 pm Monday to Saturday, excluding days on which State offices are closed.  

· The Provider is responsible for ensuring that a repair of the printer is to complete either by phone or in person within 2 working hours after the call is received by the Provider except damage of printer head/board compliant/cables or adaptor complaint.
· Once the service call has been acknowledged, the Service Provider is responsible for ensuring that the equipment is repaired and makes it ready for operational.

· The Providers may substitute equivalent loaner equipment for the malfunctioning equipment to meet this provision. 

· On site maintenance is restricted to five visit of the Technical Engineer. After the five visits TA has to be paid by the client. 
EQUIPMENT CHARGES
· Printers and their components should also be handled as single units with single unit rates.  

Obligations of the Client:-

· The client will ensure proper electrical grounding

· The client shall not shift or move the equipment from the said premises. Any such movements shall be conducted by the provider or under the supervision of the provider service personnel on chargeable basis.

· The client will intimate the provider if any additional attachments, features or devices are directly or indirectly connected to the equipment and all such connections of additions will be conducted only after receiving prior written consent from the provider.

· The client is solely responsible for keeping the systems, media and site adequately insured against risks such as burglary, fire, flood, etc. All damages or losses caused due to the above are beyond the scope of this agreement.

· The client will ensure that rats, insects, etc., do not invade the site and damage the systems covered in this contract.

Terms of Payment

· The client will pay Annual Maintenance Charges for the maintenance of the equipment specified.
· The charges are to be paid in advance by the CLIENT in full by Cheques or DD in favour of “Global Net ID Solutions Pvt Ltd” payable at Kannur on commencement of the contract.
Force Majeure:-

          The provider shall not be liable for any delay of failure of performance of any of its obligations under or arising out of this contract if the failure of delay results from any of the following; Acts of God, refusal of permission, other Govt. acts, fire, explosion, accident, industrial dispute and the like which renders it impossible or impractical for the provider to fulfill its obligations under the agreement.

This contract is worth a total amount of Rs ________ payable in full / PDC for a period of _____ month(s) / year(s).
SIGNATORS

                       Provider                                                                Client

Signature:  _____________________                 Signature: ​​​​​​​​​​​​​​​​​​​​ ​______________________

Title: _____________________                          Title: _____________________

Date: _____/____/2011                                      Date: _____/____/2012
        Seal of Provider                                                                Seal of Client
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